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FACILITY INTIMATION NO.10/2019

SUB: Customs — Refund of IGST on export of Goods - invoice mis-match cases — rectification

of SBOOS error - alternate mechanism — reg. ‘
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Attention of all Exporters / Custom Brokers/ Clearing Agents/ Steamer Agenfs/ Shipping Agents/
MLO/ Line Operators/ Trade and Industry and Public is invited to the Ciroulér No. 26/2019- Customs
dated 27.08.2019 on the above subject.
2. The CBIC has earlier issued Circular No. 40/2018-Customs dated 24.10.2018 which provided for
an alternative mechanism with officer interface to resolve invoice mismatch (SB 0005 error) for the
Shipping Bills filed till 15.11.2018. Giving high priority to the interest of the exporters, Board has
extended the date for rectification of SB00S error for Shipping Bills filed up to 31.07.2019.
3. ® Accordingly, the exporters and their agents are requested to check the website of Tuticorin

Customs i.e. https://tuticorincustoms.gov.in/ where the list of IEC and the Shipping Bills where invoice

mismatch exists, has been made available. The concerned exporters are requested to submit by g-mail the
prescribed Concordance Table (in respect of SBO0S error) indicating mapping between GST invoices and
cdrresponding shipping Bill invoices with GST returns in support of the refund claim to the Assistant

Commissioner of Customs (IGST Refund), Custom House, Tuticorin to igsttutcus(@email.com so that the

claims are disposed of at the earliest.

4. Custom House, Tuticorin is holding a fortnight long “IGST refund special drive™ to resolve the
issues related to invoice mismatch (SB 0005 error) for the Shipping Bills filed up to 31.07.2019.
Exporters are requested to avail this facility from 12.09.2019 to 26.09.2019. '

3. Difficulty faced in this regard, if any, may be brought to the notice of this office.
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Copy submitted to: The Chief Commissioner of Customs, Trichy




